Security Program Overview
Lenox Square

Security Program Features
· Lenox Square invests millions of dollars annually on its security program at a level that surpasses company-operated shopping centers in larger metropolitan markets of New York, Los Angeles, Houston and Chicago.

· Lenox Square deploys the largest private security force in Buckhead.  Security services are on site 24 hours per day, 365 days per year, via regular foot patrol activity and the use of vehicles, UTVs and Segways.  

· Combined between private security officers and hired off-duty police officers, there are as many as 26 security personnel protecting the center during operating hours.  This equates to one officer for every 2.4 acres (Lenox Square is comprised of 62 acres), as compared to the city of Atlanta which has one officer for every 44 acres of land in the city (Atlanta comprises 87,530 acres).   

· When considering Lenox Square's own private and off duty security force, the on-site police sub-station, the other private security and off-duty police working for departments stores and specialty stores, Lenox Square is likely the most surveilled space in the public domain in Atlanta.  

· Lenox maintains a deployment of 14-15 off-duty APD officers scheduled during operating hours, in additional to round-the-clock APD deployment during closed hours.

· Lenox Square's CCTV system is comprised of over 200 cameras, all connected to the VIC

· In partnership with APD, security towers are deployed in the shopping center's parking lots providing manned and CCTV monitored surveillance.

· Lenox Square funded license plate readers installed at vehicular entrances to the center have real-time monitoring by APD and have been instrumental in the arrests of individuals committing crimes.

· Lenox Square has provided APD with a rent-free police substation on property, which was recently renovated to include new FF&E at no cost to the city.

· Lenox Square purchased and provides police-branded UTVs and patrol bikes for APD use on property.

Simon Corporate Security Program Features
· Simon Property Group is the recognized leader in the shopping center industry with its commitment to public safety programs, investment in security technologies and intelligence gathering.  

· Lenox Square is supported by Simon’s state of the art, centralized CCTV and radio dispatch monitoring center (Simon Operations Intelligence Center). The OIC has a staff of 130 specialist and provides around the clock CCTV monitoring, dispatching, as well as local, state, and national intelligence gathering.  In a crisis, the OIC can dedicate all personnel resources to support the shopping center and assist local authorities.  The OIC has cutting edge technology support that few police departments in the country can rival.  No other shopping center developer uses this advanced technology, and police departments from across the country have toured the OIC facility to learn from its design and technologies. 

· Simon’s extensive security program is led by a Corporate Security Department comprised of individuals with over 90 years of combined law enforcement and private security experience.  Individual backgrounds include command-level law enforcement experience, FBI Joint Terrorism Task Force members, FBI National Academy graduates, FBI Domestic Security Alliance members, and Federal Law Enforcement Training Center Advisory Board members.  

· Simon’s security program is DHS SAFETY Act certified and National Incident Management System compliant.  Our team is regularly contacted by State and Federal law enforcement for insight into commercial property preparedness and for the coordination of local and state level training exercises.


